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Abstract 

Social media has become deeply integrated into students’ academic and social lives. While these 

platforms offer opportunities for learning, communication, and self-expression, they also pose 

challenges such as distraction, fatigue, and emotional strain. This study examines both the positive 

and negative impacts of social media use among students, based on a descriptive survey conducted 

with 511 respondents. Results show that most students actively use Instagram, WhatsApp, and 

YouTube, spending more than 25 hours weekly online. Students identified key benefits such as 

improved communication, academic collaboration, and social awareness, alongside negative 

effects like reduced concentration, poor sleep, and anxiety. The study highlights the importance of 

purposeful engagement and balanced usage to maximize benefits while minimizing risks. 

 

Keywords: Social media, positive impact, negative impact, academic performance, psychological 

well-being, online behaviour. 

1. Introduction 

Social media has emerged as a major influence on how students communicate, learn, and express 

themselves. Platforms such as Instagram, YouTube, WhatsApp, Facebook, Snapchat have 

reshaped student interactions by offering rapid access to information and new forms of peer 

engagement. These platforms serve as tools for both educational collaboration and entertainment. 

However, their increasing presence in students’ daily routines has raised concerns about academic 

distraction, decreased productivity, and exposure to negative online behaviours. 

The present study explores the dual nature of social media’s influence, focusing on how it 

simultaneously supports learning, communication, and self-expression while also contributing to 
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stress, procrastination, and reduced well-being. Using a structured questionnaire, the study 

examines students’ perceptions of both the positive and negative impacts of social media on their 

academic and personal lives. 

2. Literature Review 

Multiple studies have highlighted the impact of social media use on students both  positive and 

negative. 

Positive Impact 

Research has consistently shown that social media offers several academic and social benefits for 

students. It enhances access to information, supports peer communication, and facilitates 

collaborative learning (Al-Rahmi et al., 2021). Students often rely on platforms for academic 

discussions, exchanging notes, and preparing for exams (Tang & Hew, 2022). Social media also 

promotes a sense of belonging and helps maintain friendships (Rahman et al., 2021; Alhumaid, 

2020). Moreover, networking opportunities available on these platforms can guide students toward 

professional growth and exposure to diverse ideas (Gökçearslan et al., 2021). 

 

Negative Impact 

On the other hand, excessive use of social media has been linked to several negative outcomes. 

Continuous connectivity and frequent checking of updates can lead to procrastination, distraction, 

and reduced academic performance (Bano et al., 2021). Students who spend extended hours online 

often report lower sleep quality and decreased attention span (Xanidis & Brignell, 2020). Heavy 

social media use is also associated with anxiety, stress, and emotional exhaustion (Feng et al., 

2022; Zhao & Zhou, 2021). Other risks include cyberbullying, addiction, and overexposure to 

unreliable information (Frison & Eggermont, 2020). 

 

Balanced Perspective 

The impact of social media largely depends on the purpose and pattern of use. Constructive 

engagement, such as using social media for learning or communication, produces positive 

outcomes. In contrast, excessive or aimless scrolling can lead to stress and reduced academic focus 

(Kuss & Griffiths, 2021). Therefore, striking a balance between educational and recreational use 

is crucial for maintaining digital well-being. 
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3. Methodology 

A descriptive survey design was used to analyze students’ perceptions of the positive and negative 

impacts of social media. 

The study surveyed 511 students, representing different genders, income groups, and residential 

areas. 

Data were collected using a structured questionnaire using google form consisting of four sections: 

demographic information, usage pattern, perceived positive impacts and negative impacts. 

 

4. Data Analysis 

Responses were analysed using frequency distribution and percentages. The results were 

interpreted using graphs and tables to highlight usage trends and perceptions. 

 

Social Media Usage Trends 

 Active users: 94.5% 

 Popular platforms: Instagram (87.3%), WhatsApp (79.8%), YouTube (74.8%) 

 Time spent: 61% spend more than 29 hours per week online 

 Usage patterns: 67% have been using social media for over 3 years 

 Exam-time activity: 59% reduce their usage during exams, 41% increase during holidays 

 Purpose of Use: Information sharing, Relaxation and  
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Positive Impacts 

Table and Graph 4.1 shows the perception of respondents on the positive impact of social media 

on students. 

 

Table 4.1: Perception of Positive Impact of Social Media on Students 

Sr. No Benefit Agree Disagree 

 

1 Easy access and useful source of 

information 

486 25 

2 Helps make friends 

 

417 94 

3 Helps build and maintain a long-

distance relationship 

454 57 

4 Helps overcome inhibitions 

 

336 175 

5 Promotes a sense of belonging 

among and between users 

373 138 

6 Creates awareness regarding social 

issues 

409 102 

7 Helps easy discussion on class 

assignments 

405 106 

8 Allows for group discussion in 

preparation for exams 

377 134 

9 Provides an opportunity to follow 

friends and role models 

434 77 

10 Information on a job opportunity 

 

432 79 

11 Showing empathy, appreciation, and 

kindness 

401 110 
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Graph 4.1: Perception of Positive Impact of Social Media onStudents 

 

The analysis is based on students’ responses regarding the positive impacts of social media. The 

data shows that the majority of students perceive social media as a beneficial tool that supports 

learning, communication, and personal development. 

High Agreement Levels: 

 Easy access and useful source of information (486 agree, 25 disagree) received the highest 

positive response. 

 Helps build and maintain long-distance relationships (454 agree, 57 disagree). 

 Provides opportunities to follow friends and role models (434 agree, 77 disagree) 

 Information on job opportunities (432 agree, 79 disagree). 

Moderate Agreement Levels: 

 Creates awareness regarding social issues (409 agree, 102 disagree)  

 Helps make friends (417 agree, 94 disagree). 

Lower Agreement Levels: 

 Helps overcome inhibitions (336 agree, 175 disagree)  
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 Promotes a sense of belonging among users (373 agree, 138 disagree). 

Overall, students view social media as an informative, communicative, and connective platform 

rather than purely social or emotional support. While educational and networking benefits are 

evident, personal and psychological outcomes vary among users. 

 

Negative Impact 

Table and Graph 4.2 shows the Perception of respondents on the negative impact of social media 

on students. 

Table 4.2: Negative Impact of Social Media on Students 

Sr. No Negative Impact Agree Disagree 

 

1 Diverts students’ attention 

 

428 83 

2 Sleepiness in class 

 

328 190 

3 Neglect academic work 

 

362 149 

4 Poor performance in exam 

 

306 205 

5 Time waster 

 

344 167 

6 Cuts students from the real 

world 

314 197 

7 Risk of cyberbullying 

 

387 124 

8 Exposure to pornography and 

harmful content 

375 136 

9 Lack of privacy 

 

349 162 

10 Affects spelling and writing 

skill 

332 179 

11 Addictive nature of social 

media 

379 132 

12 Negative psychological effects 

 

336 175 

13 Overreliance on information 

found in social media 

382 129 
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Graph 4.2: Negative Impact of Social Media on Students 

 

 
 

The analysis is based on students’ responses regarding the negative impacts of social media. The 

data highlights key areas of concern related to academic performance, psychological effects, and 

behavioural patterns among students. 

Highest Agreement Levels: 

 Diverts students’ attention (428 agree, 83 disagree) 

 Overreliance on information found in social media (382 agree, 129 disagree). 

 Risk of cyberbullying (387 agree, 124 disagree)  

 Addictive nature of social media (379 agree, 132 disagree). 

 

Moderate Agreement Levels: 

 Exposure to pornography and harmful content (375 agree, 136 disagree)  

 Neglect of academic work (362 agree, 149 disagree). 

 Lack of privacy (349 agree, 162 disagree)  

 Negative psychological effects (336 agree, 175 disagree). 
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Lower Agreement Levels: 

 Poor performance in exams (306 agree, 205 disagree)  

 Sleepiness in class (328 agree, 190 disagree). 

Overall, students acknowledge that social media can negatively affect their focus, behaviour, and 

mental health. Distraction, addiction, and exposure to inappropriate content were identified as 

major concerns. Students are aware of the risks, yet often struggle to regulate their online habits 

effectively. 

5. Findings  

The findings of the study are presented below: 

A. Behavioural:  

 Nearly all students rely heavily on social media for academic and personal interactions. 

 Dual influence: The same platforms that aid learning also contribute to distraction and 

fatigue. 

 Behavioral variation: Usage fluctuates between exams and holidays, showing situational 

control. 

 Emotional strain: Late-night use and constant engagement contribute to stress and 

decreased focus. 

 Positive engagement: Purposeful use (for assignments and discussions) yields academic and 

social benefits. 

B.  Positive Impact 

 Social media provides easy access to information and serves as an important educational 

resource. 

 It helps students build and sustain friendships and long-distance relationships. 

 Platforms are used for career guidance and professional networking. 

 Students recognize the role of social media in creating awareness of social issues. 

 The emotional and belonging aspects show varied responses, indicating the need for balance 

in online interactions. 
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C. Negative Impact 

 Most students believe social media distracts them from studies and affects concentration during 

study sessions. 

 Sleep disturbances due to late-night usage of social media leading to sleepiness during the day 

and poor academic performance are common consequences of excessive social media use. 

 Cyberbullying and exposure to harmful content are recognized as major risks. 

 Social media’s addictive tendencies and psychological consequences of anxiety, stress, and 

fear of missing out (FOMO) are widely acknowledged. 

 Students increasingly depend on unverified online information, affecting learning accuracy 

 Maintaining fake or anonymous accounts raise privacy concerns  

 

6. Suggestions  

 Digital Discipline: Encourage students to limit and schedule social media usage to reduce 

distractions. 

 Encourage Purposeful Use: Students should prioritize academic and creative engagement on 

social platforms. Educational institutions should integrate social media tools into academic 

work to support collaborative learning and information sharing. 

 Awareness Programs: Conduct workshops and campaigns on online safety, privacy protection, 

and responsible social media use, healthy online habits and the psychological effects of 

excessive use. 

 Leverage Mentorship Opportunities: Institutions can create mentorship programs through 

social media platforms to connect students with professionals and positive role models. 

 Foster Inclusivity and Empathy: Encourage students to use social media spaces to express 

empathy, appreciation, and kindness to promote emotional well-being. 

 Enhance Critical Awareness: Training students to evaluate online information critically can 

help them use social media more effectively and responsibly. 

 Balanced Lifestyle: Promote offline interactions and physical activities to maintain real-world 

engagement. 
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 Parental and Institutional Monitoring: Collaborate with parents and educators to identify and 

address signs of social media addiction. 

 Address Mental Health: Counselling services should be available to help students manage 

digital stress. 

Conclusion 

Social media exerts a significant and multifaceted influence on students. It enhances access to 

knowledge, strengthens communication, and builds communities. However, when used 

excessively or aimlessly, it undermines concentration, sleep quality, and mental well-being. The 

findings affirm that the impact of social media is determined not by the platforms themselves but 

by how they are used. Encouraging mindful engagement and integrating digital literacy into 

education can ensure that students harness the benefits of social media while avoiding its 

drawbacks. 
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