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Abstract: 

 

Respectful Maternity Care (RMC) ensures that women receive care during childbirth that is free from 

abuse, mistreatment, and discrimination. In regions like Telangana, India, significant challenges persist 

in providing RMC due to gaps in healthcare providers' knowledge and attitudes. This study aimed to 

evaluate the effectiveness of a structured teaching programme in improving the knowledge and attitudes 

of nurses regarding RMC at selected Maternal and Child Health (MCH) centers in Telangana. 

 

A pre-test and post-test design was used to assess changes in the knowledge and attitudes of 400 staff 

nurses. The intervention, a structured teaching programme on the principles of RMC, resulted in 

significant improvements. Before the programme, 44% of nurses had below-average knowledge, and 

50% exhibited low attitudes toward RMC. Post-intervention, 70% of nurses demonstrated above-average 

knowledge, and 48% showed high positive attitudes. A statistically significant positive correlation (r = 

0.401, p < 0.01) was found between knowledge and attitude improvements. Nurses with higher 

educational qualifications and those who participated in in-service training showed better results. These 

findings highlight the importance of structured educational interventions in improving RMC practices 

and overall maternal healthcare quality. 
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Introduction: 

 

The Indian government has committed to the World Health Organization’s Sustainable Development 

Agenda, which includes the global aim of reducing maternal mortality to less than 70 deaths per 100,000 

live births by 2030 . Achieving this goal requires 

accurate assessments of maternal and neonatal deaths and an understanding of the main variables 

leading to these fatalities at the local level. India, like many countries with high pregnancy-related 

fatalities, records only a small portion of maternal deaths, births, and other important occurrences. 

Maternal deaths are concentrated in rural areas and are the least likely to be documented. 

 

India has implemented a working system to track births and deaths in over one million households, which 

represent the entire nation over a span of fifty years. The United Nations estimates that approximately 

24 million children were born in India in 2017, while around 35,000 mothers died during or soon after 

childbirth, resulting in a Maternal Mortality Ratio (MMR) of 145 per 100,000 live births. This 

accounted for 12% of maternal fatalities worldwide. The World Health Organization reports that the 

global MMR rate decreased significantly from 342 in 2000 to 211 in 2017, leading to a reduction in global 

maternal fatalities from 450,000 to 295,000 over the same period. Approximately 40% of this decrease 

can be attributed to reductions in maternal fatalities in India. 

 

Respectful Maternity Care (RMC) is a critical component of quality healthcare, ensuring women are 

treated with dignity, compassion, and autonomy during childbirth. Despite its importance, numerous 

studies show that the implementation of RMC is often hindered by healthcare providers' lack of 

knowledge and negative attitudes toward patient-centered care, especially among staff nurses who play 

a pivotal role in maternal and neonatal health. This gap in knowledge and the prevalence of negative 

attitudes can lead to poor patient experiences, increased maternal morbidity, and dissatisfaction with 

healthcare services.To address this issue, structured educational interventions have been proposed to improve 

healthcare providers' understanding and attitudes. This study aims to evaluate the effectiveness of a structured 

teaching programme aimed at enhancing the knowledge and attitudes of staff nurses regarding RMC. It is 

hypothesized that staff nurses will gain a more comprehensive understanding of RMC principles and 

demonstrate more respectful and empathetic attitudes in their interactions with pregnant women. This 

research intends to contribute to the broader goal of improving maternal healthcare quality and promoting 

a culture of respect, dignity, and patient-centered care in maternity wards. 
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Materials and Methods: 

 

This study employed a qualitative research approach to develop and evaluate a structured training 

programme aimed at enhancing staff nurses' understanding and attitudes towards Respectful Maternity 

Care (RMC). A pre-experimental research design, specifically a one-group pre-test and post-test 

evaluation, was used to measure the impact of the intervention on the nurses' knowledge and attitudes. 

The independent variable was the structured teaching programme, while the dependent variables were 

the nurses' knowledge and attitudes regarding RMC. 

 

The study was conducted at selected Maternal and Child Health (MCH) centers in Telangana, India, 

with a sample of 400 staff nurses working in maternity wards. A simple random sampling technique was 

employed to ensure each nurse had an equal chance of being included in the study, thereby minimizing 

sampling bias. The intervention focused on educating the nurses about the principles and practices of 

RMC, including respectful communication, patient rights, and culturally sensitive care. Data were 

collected using validated knowledge questionnaires and attitude scales administered before and after the 

intervention. Statistical analyses, including paired t- tests and chi-square tests, were conducted to assess 

changes in knowledge and attitudes, providing a comprehensive evaluation of the effectiveness of the 

training programme. 

Results and Discussion: 

 

In this study, the pre-test results indicated that 176 (44.0%) nurses had a below-average level of 

knowledge, while 224 (56.0%) had an average level of knowledge. After the intervention, 120 (30.0%) 

nurses exhibited an average level of knowledge, and 280 (70.0%) had an above-average level of 

knowledge, showing a marked improvement. Regarding attitudes, the pre-test revealed that 200 (50.0%) 

nurses had a low attitude level, 188 (47.0%) had a moderate attitude level, and 12 (3.0%) had a high 

attitude level. Post-intervention, 84 (21.0%) nurses had a low attitude level, 124 (31.0%) had a moderate 

attitude level, and 192 (48.0%) had a high attitude level, reflecting a significant shift toward more 

positive attitudes. 

 

The pre-test mean attitude score was 47.92 (SD = 13.69), while the post-test mean score increased to 

66.25 (SD = 19.35). The correlation coefficient (r = 0.401) between knowledge and attitude regarding 

RMC was positive and statistically significant (p < 0.01), indicating a significant relationship between 

knowledge and attitude. This suggests that enhanced knowledge about RMC principles is associated 
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with more favorable attitudes toward respectful care practices. These findings underscore the importance 

of improving both knowledge and attitude to foster better practices in maternity care. 

 

Key findings revealed a significant association between staff nurses' educational qualifications and both 

their knowledge and attitudes regarding RMC. Nurses with higher levels of education demonstrated 

better knowledge and more positive attitudes toward RMC, highlighting the impact of educational 

background on care practices. In contrast, factors such as age, religion, marital status, monthly income, 

years of experience, and the number of deliveries conducted did not show significant associations with 

either knowledge or attitudes, suggesting these demographic variables may not be as influential in shaping 

RMC-related outcomes. 

 

Additionally, participation in in-service training programmes focused on maternal and child health 

(MCH) services was found to be significantly linked to improvements in both knowledge and attitudes. 

This highlights the importance of professional development and training programmes in enhancing RMC 

practices, suggesting that continuous education and skill-building initiatives can play a pivotal role in 

improving the quality of care provided by staff nurses. 

Conclusion: 

 

The study demonstrates that a structured teaching programme effectively enhances staff nurses' 

knowledge and attitudes regarding Respectful Maternity Care. Nurses with higher educational 

qualifications and those who participated in in-service training programmes exhibited better knowledge 

and more positive attitudes. The positive link between knowledge and attitude suggests that improving 

nurses' understanding of respectful care principles can lead to more respectful and patient-centered 

practices, ultimately enhancing maternity care outcomes. 
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