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Abstract: The National Assessment and Accreditation Council (NAAC) process is essential for
elevating the quality of higher education institutions in India, yet it is frequently clouded by
misconceptions that may hinder engagement with the accreditation process. This article addresses
six prevalent myths regarding NAAC accreditation, providing clear, informative answers to dispel
misunderstandings. Myths covered include the notion that accreditation is solely a paperwork
exercise, the belief that only established colleges can achieve accreditation, and the idea that the
process is insurmountable. Furthermore, it clarifies misconceptions about the permanence of
accreditation, the necessity of student involvement, and the focus on rankings. By debunking these
myths, the article emphasizes that NAAC is not simply a destination but a continuous journey
toward quality enhancement. This understanding empowers institutions to embrace the
accreditation process positively, ultimately leading to improved educational practices and
outcomes.
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The National Assessment and Accreditation Council (NAAC) plays a pivotal role in the
enhancement of quality in higher education institutions in India. However, the NAAC process is
often surrounded by misconceptions that can create unnecessary anxiety among colleges and their
stakeholders. This article aims to share real experiences of NAAC process, debunk some of the
myths and provide clarity on the NAAC process.

As the IQAC Coordinator of Maharaja Agrasen Mavidyalaya Jagadhri, I am pleased to share and
present an overview of our Institution's dedicated efforts towards preparing for the NAAC
accreditation process. This crucial milestone embodies our commitment to maintaining and
enhancing the quality of education we offer to our students, ensuring continuous improvement in
our academic environment.
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Preparation for NAAC Accreditation includes the following phases:-

Step 1. Preparation of AQAR:

The preparation of the Annual Quality Assurance Reports (AQAR) for the five academic years—
2018-19, 2019-20, 2020-21, 2021-22, and 2022-23—has been a cornerstone of our preparatory
efforts. Each report meticulously prepared which documented academic and administrative
progress, innovative practices, and the overall effectiveness of programs of the institution. The
prepared AQARSs have served not only as a reflection of institutional achievements but also as a
blueprint for preparation of Self-Study Report in alignment with NAAC’s stringent criterion.

Step 2 .NAAC PROCESS:

. Peer Tea
Visit

3.DVV
Process

1. Online Submission of IIQA (Foundation for SSR):

The submission of I[IQA served as a preliminary evaluation to determine the institution's eligibility
for further assessment by the NAAC Peer Team. The IIQA was submitted online through the
NAAC’s official portal. After submission of IIQA, the Institution was given 45 days timeline by
NAAC for submitting the SSR.

23 International Research Journal of Commerce and Law
http://ijmr.net.in, Email: irjmss@gmail.com




. ~IJMR®
International Research Journal of Commerce and Law

L
Volume 12 Issue 05, May 2024 ISSN: 2349-705X Impact Factor: 8.843 Fengiond

Journal Homepage: http://ijmr.net.in, Email: irjmss@gmail.com
Double-Blind Peer Reviewed Refereed Open Access International Journal

The successful submission of the IIQA was the pivotal moment for institution, marking the
commencement of the accreditation process and reflecting its readiness to undergo a detailed
evaluation of SSR.

2. Self-Study Report Preparation (SSR):-

Self-Study Report is basically a compilation of institutional data of five years across various
criterion and a critical analysis of strengths, weaknesses, opportunities, and threats (SWOT) of the
Institution.

In addition to the AQAR, a comprehensive Self-Study Report (SSR) was prepared, embodying the
essence of institution’s performance across various parameters outlined by the NAAC. The SSR
encompasses critical areas such as curriculum development, teaching-learning processes, research
and extension activities, infrastructure, student support, governance and best practices of the
institution. SSR was successful submitted within the time deadline.

This report is a testament to the collective efforts of faculty members and staff, underscoring our
commitment to quality education and holistic development.

3. DVV Process (Online Verification by NAAC :

A team of experts from NAAC reviewed the submitted data. They assessed the authenticity of the
claims made in the SSR of our college through cross-verification with the uploaded documents.
After that Institutions received certain queries or clarifications from the DVV team regarding
specific data points or documentation. All queries were responded successfully within time frame.

Outcomes of DVV: Institution received a validation report and scores of qualitative matrices.

In summary, the completion of the DVV process was a rigorous and essential phase that reinforces
the credibility of the institution’s data, facilitating a transparent and reliable accreditation process.

4. Experiences with the Vibrant NAAC Peer Team: Visit on 14th & 15th March 2024.

The visit of the NAAC Peer Team on the 14th and 15th of March 2024, marked a pivotal moment
in the journey of Maharaja Agrasen Mahavidyalaya Jagadhri towards achieving National
Accreditation. The two-day assessment was characterized by constructive dialogue, insightful
feedback, and a shared commitment to quality enhancement in higher education.

14th March 2024 (Day1):

On the first day, the Peer Team arrived with an open mind and a keen interest in understanding our
institution's ethos, practices, and achievements. Led by the Chairperson the team consisted of
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academic experts from diverse fields and institutions, bringing a wealth of knowledge and
experience.

The day began with a formal welcome ceremony where the Principal, along with the IQAC
Coordinator and faculty members presented an overview of our college and different departments.

We organized a series of presentations and demonstrations showcasing our academic programs,
research activities, alumni contributions, training and placements and community outreach efforts.
The Peer Team offered constructive suggestions for further improvement based on their
observations.

The Naac Peer Team team had interactive sessions with various stakeholders, including
management, faculty members, administrative staff, alumni, students and student's parents. The
sessions were structured to encourage open discussion, and the Peer Team asked thought-
provoking questions that prompted us to reflect deeply on our practices. This engagement affirmed
our commitment to ongoing improvement and underscored the importance of transparency and
accountability. These discussions proved to be extremely beneficial as they allowed team members
to gain first-hand insights into our teaching-learning processes, research initiatives, and student
support services. The students expressed their views on the quality of education and extracurricular
opportunities, which the team appreciated and acknowledged.

At the end of 1st day, the Naac Peer Team witnessed a short cultural program that showcased the
rich heritage and diversity of Maharaja Agrasen Mahavidyalaya Jagadhri. The program featured
an impressive array of performances, including traditional dances, music, and artistic expressions
by students, reflecting their creativity and talent. The cultural event not only served as a vibrant
showcase of our institution's commitment to holistic education but also fostered a sense of
community and pride among students and staff. The Peer Team appreciated the program, noting it
as a testament to our emphasis on cultivating a well-rounded educational experience that goes
beyond academics and promotes cultural awareness and appreciation among students.

15th March 2024 (Day?2):

The second day was dedicated to examining documentation and evidence pertaining to different
NAAC criterion. The Peer Team meticulously reviewed administrative and IQAC office. Their
thorough and methodical approach was impressive, and appreciable.

Throughout this enriching experience, the enthusiasm and professionalism exhibited by the NAAC
Peer Team were truly commendable. Their constructive criticism was framed positively, which
inspired us to aspire for greater heights. They emphasized the significance of a continuous quality
enhancement culture, encouraging us to remain committed to maintaining and improving
standards.
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The Peer Team's visit culminated in a feedback session, where they provided an overview of their
observations and recommendations in a warm and constructive manner. This session was crucial
for us, as it provided valuable insights into our strengths while identifying areas that warrant further
attention and improvement.

Overall, the NAAC Peer Team visit was an invigorating experience for Maharaja Agrasen
Mahavidyalaya Jagadhri. It reinforced our commitment to quality education and inspired us to
embrace an ethos of continuous improvement. The collaborative and engaging nature of the visit
has left a lasting impact on our institution, motivating us to implement the suggestions offered by
the Peer Team and strive for excellence in all our endeavors.

The National Assessment and Accreditation Council (NAAC) process is vital for enhancing and
assuring quality in higher education institutions in India. However, misconceptions surrounding
this process can create apprehensions among college administrators and faculty. Here, some
common myths regarding the NAAC accreditation process are given along with suitable answers.

Myth 1: NAAC Accreditation is Only about Paperwork

One of the most prevalent myths is that the NAAC accreditation process is merely a bureaucratic
exercise centered around documentation.

Answer:

While documentation is an important aspect of the NAAC accreditation process, it encompasses
far more than just paperwork. The NAAC evaluation focuses on the overall quality of education,
teaching methodologies, student engagement, institutional effectiveness, and stakeholder
satisfaction. The process emphasizes self-assessment and a commitment to quality improvement,
fostering a comprehensive approach to what constitutes a quality educational institution.

Myth 2: Only Established Colleges can Achieve NAAC Accreditation

Another common misconception is the belief that only well-established or top-ranking institutions
can secure NAAC accreditation.

Answer:

This is a misconception. NAAC accreditation is accessible to all higher education institutions,
regardless of their age or ranking. The council evaluates institutions based on a well-defined set of
criteria that take into account the specific context of each college. Both new and established
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institutions can benefit from the accreditation process, which encourages ongoing enhancement of
quality and educational standards.

Myth 3: The NAAC Process is an Impossible Task

Many institutions fear that preparing for NAAC accreditation requires excessive resources and
expertise. This myth stems from the belief that the process is dominated by technicalities and
formalities.

Answer:

Many institutions believe that the NAAC process requires excessive resources or expertise,
creating a sense of intimidation. However, the process is designed with a structured framework
that provides clear guidelines and criteria. With proper planning, collaboration, and involvement
from faculty and administration, the process can be manageable. Institutions can seek assistance
from experienced faculty members, join workshops, and utilize available resources to navigate the
accreditation smoothly.

Myth 4: NAAC Accreditation is a One-Time Event

Once institutions receive their NAAC accreditation, some assume there is no need for further
action until the next assessment cycle.

Answer:

Contrary to this belief, NAAC accreditation is not an endpoint but a part of a continuous journey
towards quality improvement. After accreditation, institutions are expected to maintain and build
upon their standards. Regular evaluations and self-assessments should continue, ensuring that
institutions strive for ongoing development and prepare effectively for future assessments. This
focus on continuous improvement is integral to the NAAC framework.

Myth 5: Student Involvement is Not Necessary

Some college authorities believe that student participation is not essential in the NAAC process,
thinking it is primarily a faculty-centered initiative.

Answer:

Student participation is a crucial element of the NAAC process. Engaging students in discussions
about their educational experience helps institutions gather valuable feedback that can guide
improvements. It fosters a sense of ownership and involvement among students, ensuring that the
institution meets their evolving needs. Colleges that encourage student engagement often find
innovative ways to enhance their programs and services.
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Myth 6: Rankings are the Only Focus of NAAC

Many stakeholders view the NAAC process as being solely focused on ranking institutions.
Answer:

While NAAC provides grades to institutions, the primary goal of the accreditation process is to
promote quality education and institutional health rather than focus solely on rankings. The
insights gained during the evaluation process should be viewed as opportunities for institutional
growth and enhancement. The emphasis should be on fostering a culture of quality rather than
merely competing for higher rankings.

By addressing and debunking these common myths about the NAAC process, educational
institutions can foster a more positive and constructive approach to accreditation. Understanding
the true nature of NAAC can empower colleges to view the process as an opportunity for
continuous improvement, ultimately leading to enhanced educational outcomes for students and
stronger, more resilient institutions.

Conclusion

Understanding the realities of the NAAC accreditation process can alleviate fears and foster a more
constructive perspective among educational institutions. By dispelling these common myths,
colleges can approach the NAAC process with confidence, recognizing it as a valuable opportunity
for growth and enhancement rather than a daunting challenge. Embracing accreditation as a
continuous journey will ultimately lead to better educational outcomes for students and more
robust institutions.
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Disclaimer: The write-up is based on personal experiences and observations of the writer. The
experiences and insights shared in this article are personal and hence have no connection with any
official entities or organizations, including the National Assessment and Accreditation Council
(NAAC) or any specific educational institution. The information provided is intended for general
understanding and should not be construed as official advice or direction regarding the NAAC
accreditation process.
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